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WWW-884

Do not set 
replenishment levels 
when creating new 
item from Shipment 

Receipt

When an item the is not already 
setup in Inventory IQ is received 
on a shipment.  The item will be 

created with a 0/0 Min Max 



IQ Support Hotline

888-694-8247

Or ext 403

Will ring the following phones for 4 rings
• Jonny H Desk
• Justin K Desk
• Remote Support phone (Jonny H Cell)

If no answer will ring the following phones for 4 rings
• Jonny H Desk
• Justin K Desk
• Remote Support phone (Jonny H Cell)
• Alex Kirsch
• Rob Agnese
• Matt Skowron

If still no answer the call transfers to the standard incoming call 
routing via Client Experience



Iqsupport.hubindustrial.com

How-To documents and videos

Coming soon, New Hire Video



Stay tuned 
for future 
updates!

• For IQ support requests contact iqsupport@hubindustrial.com

mailto:iqsupport@hubindustrial.com

